JMGetaways Vacation Rentals

Guest Reviews/Comments - Part 2
From March 2009 to (Present)

(Note: Due to medical reasons, a 'backlog’ {from Jun'09 to Mar '11} did not get posted until April 2011 ... ugh!)

Dear Past Guests: If you were unable to fill out one of the Review cards (located near the condo entrance
door) upon your departure but wish to do so NOW, please print a copy of this page, fill in the grid and add
any additional comments at the bottom of the page ... Then return to us via fax (815 / 301 3551) or email
(jImgetaways@netzero.com). Of course, we will always keep your identity confidential (unless directed
otherwise !). Also, feel free to use the above email address to forward any pictures of your visit -- and let us
know if we can add them to our website (all kudos to YOU, of course !). Thanks - Jo and Mark of

JMGetaways Vacation Rentals  (Clarif'n: This is not an all-inclusive list of past Guests, but rather only reflects those Guests
who provided feedback -- positive OR negative !)
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20a) April 2009 * [Didn't fill out ‘report card' but booked return visit for April 2010 ... ]
loud see #20b
20b) Jun-July 2009 Exc | Exc | Exc | Exc | Gd | Exc | Exc | Exc | Exc | Exc | Exc | Exc :
neighbors below.

21) Oct 2009

* [Repeat Guest -- didn't fill out 'report card' but booked 5th stay for Oct 2010 ...

)

22) Nov 2009

. || Repeat Guest -- didn't fill out ‘report card' but booked 4th stay for Nov 2010 ...
cancel, inthe end ...)

(altho had to }

23) Dec '09 & Jan 2010

Shower
bracket
broke..

* | Exc | Exc | Exc | Exc | Exc | Exc | Exc | Exc | Exc | Exc | Exc | Exc

Guest fixed;
we reimb'd!

24) Feb 2010

* [Repeat Guest -- didn't fill out 'report card' but booked 5th(!) stay for Feb 2011 ...

)

25) Mar 2010

no

Exc [ Exc [ Exc | Exc | Exc | Exc | Exc | Exc | Exc | Exc | Exc | Exc |

n/a

« || Repeat Guest -- had also stayed Mar 2009 .
alas, will be domg a 'road trip' next March ..

.. (see those comments at separate page ) but,

26) April 2010

* Repeat Guest -- didn't fill out ‘'report card' but booked 3rd stay for April 2011..

—/

27) June 2010

J

(Didn't fill out 'report card' but had a successful stay >> bought own piece of paradise in a
| neighboring city (at firesale price !) But did mention in an email .. "your condo is great".

28) July & Aug 2010

(Didn't fill out 'report card’ but also had a successful stay >> bought own piece of paradise
right here in the Gardens at Beachwalk !  (again, at firesale price due to the, hopefully
\temporary, dip in the housing market...) ed: and it's STILL a buyers' market in apr'11!

29) Sept 24 - Oct 2010

( )
Repeat Guest -- didn't fill out ‘report card' but stayed an extra week this time AND booked 6th
stay for Oct 2011 ...

-

J
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Guest & # Ref to
Comments, if applic

* (See footnote under chart ..)
Cleanliness

Comfort

Furnishings

Décor

Electronics

Kitchen Eqpmt
Appliances

Linens

Bed/Sofa Bed
Bathroom

Amenities

Location

Any problems encountered
during your stay?

Timely problem resolution ?

p
Repeat Guest -- had also stayed Dec '09-Jan '10 ... (see those comments at #23 below )
30) Dec '10 > Jan 2011 " | PLUS, booked a THREE-month return visit (#3) for Dec '11 thru Feb 2012 !!

\
Repeat Guest (5th Feb!) -- alas, moving on to different ventures ... (I'll truly miss you
31) Feb 2011 * : ,
guys! jo apr'll)
32) Mar 2011 * [Didn't fill out 'report card’ but booked return stay for March 2012 ...
* Just want to give a huge 'THANK YOU' to all of our repeat guests! We tru ly appreciate the piece of
mind that comes from knowing our second home is in great hands during your stay !  And to those of
you who have moved on to try different adventures i n this short game called 'life’, we will miss you a nd
hope you'll visit again sometime in the future ! jo :0)
Additional Comments (if applic) - #s correspond to ‘Guest’ row above ... (bold xx = JMGetaway follow-up
(note that some guests did not leave comments, i.e., missing #s !) comment)

20b) I enjoyed the stay here; very nice place. Problem encountered: Loud neighbors. (Unfortunately, we didn't hear
about this until the guest's stay was  over -- our PM is very good/serious about 'quiet hours' and most
residents are respectful of their neighbors once a ‘concern’ is brought to their attention ...)

23) Absolutely beautiful place to stay ! (via email: The apartment is fantastic and a credit to you. It is easily the best
vacation EVER! ) (booked return visit for Dec '10 and Jan '11 1)

25) Thoroughly enjoyed use of your condo, but next year we plan on taking a road trip !
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